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Co3nanne cucrembl B3aummogneiicteus CKIMU (I'TY) ¢ oOyuarommmucs TpeanoJiaraet
IIPOBEJICHUE €)XKETOJHOT0O MOHUTOPUHIA YAOBIETBOPEHHOCTH KAayeCTBOM OOpa30BaTENbHBIX YCIYT,
MO3BOJISIOMIETO JIOMOJHUTEIHHO 00ECIIEYNTh BCECTOPOHHUI M OOBbEKTUBHBIN MOJIXO K OLIEHKE KayecTBa
MOJATOTOBKH OYAYIIMX CIEIHATNCTOB.

Llenbto aHKETHPOBAHUS SBISIETCS IMOJIyYEHHUS PEryIsIpHOM M MaKCHUMaJbHO OOBEKTHBHOMN
nHbopManuu 00 YCIOBHIX OpraHM3allui 00pa30BaTENLHOTO MPOIECCa W TUIAHUPOBAHUS MEPOTPUSITHN
IO MOBBIMICHUIO (p(PEeKTUBHOCTH, KauecTBa U JOCTYITHOCTH 00Pa30BaTEIbHBIX YCIIYT.

3amaun  aHKETUPOBAHMS: - BBISBICHHE (DAKTOPOB, BIUSIOMIMX HAa YCIOBHUSA OpraHU3alUud
00pa30BaTEeNLHOTO TPOLIECCa; - MPEJOCTABICHUE BCEM yJYaCTHHKaM OOpa30BaTENbHBIX OTHOLICHUH U
3aWHTEPECOBAHHBIM  CTOPOHaM  JOCTOBEPHOM  HMH(popMamuu 00  YCIOBHAX  OpraHH3alud
00pa30BaTeNbHOTO MPOLECCa; - COBEPIICHCTBOBAHHME CHUCTEMBI YIPaBICHHS 00pa3oBaTEIbHOMN
NEeSITeIbHOCTBI0O Ha OCHOBE MOHUTOPUHIA KadecTBa OOpa3oBaHMs M YCIOBUH OpraHu3aluu
00pa30BaTeNIbHOTO Mpoliecca.

[IpoBeneHnn MOHUTOPUHTA, KaK U B MpPEIblIylINe Tobl, OblIa B3sITa 32 OCHOBY 0a30oBas aHKETa
oOyuarolierocss OCHOBHOM 00pa3oBaTeIbHON IPOTPaMMBI.

Amnkera oOyuaromerocst OIT coctout u3 4 6a30BBIX MOKa3aTeNEH:

1. OTKpBITOCTH U TOCTYMHOCTh MH(OpPMAIK, pa3MEIeHHON Ha 0(ULIMaIbHOM cailTe;

2.KoM(bopTHOCTH YCIIOBHH, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas ACSITEIHHOCTD;

3.J106poxenaTenbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB;

4.001ee yI0BIETBOPEHNE Ka4eCTBOM 00pa30BaTeIbHON JAEATEHHOCTH OPraHU3allnH.

K ykazanHBIM BOTpOCaM JOTOJHHUTEILHO ObLT BHeCeH | Bompoca «KakoBbl ObLIM MOTHBBI
Bbioopa CKI'MM (I'TY)», KOTOpsIii MO3BOJISIET OoJiee TIIyOOKO MpopaboTaTh OCOOECHHO BayKHBIE
BOIIPOCHI YI0OCTBA CEPBHUCOB, COMTPOBOKICHUS CTYICHTOB U CTEIEeHb noBepus odydaronuxcs k CKI'MU
(I'TY) B enom:

Jlnst ucciieioBaHUs MHEHHSI CTYICHTOB 00 YCIIOBHSIX, COJCpPKaHWHW, OPTaHU3AIlMA M KauyecTBE
OBL10 ompoIteHo 17 4enoBek, cpeiu KOTOPhIX 1 pEeCOHIEHTOB KEHCKOTO moja U 16 — My>KCKoTO.
Bo3spact pecrionaenToB ot 21 o 26 ner.



Ha Bonpoc «KakoBsl 6butn MoTuBbI BeiOOpa CKI'MU (I'TY) Obutn aHbl CleayIONIMe OTBETHI,
MpeACTaBICHHbIC HA PUCYHKE 1.

53%

FoCyAapcTEEHHEIN CTETYC BYSa

BO3MOMHOCTE TRYAOYCTPOMHCTES

HW3KWIA HOHKYPC Ha BEIBPE@HHOE HAaNPaBNeHWe

MsEECTHOCTE M NPECTHX BY3a

BhICOHOE KAYECTED NPEeNofaBaHMA

MHTEPECHEA CTYAEHUECKERA HUIHb

Bwbop opysei,/00HOKNBCCHUKOE

PeweHne pogurensi

0% 10% 20% 30% 40% 50% 60%

Pucynoxk 1 -Motussi Beibopa CKI'MU (I'TY)

W3 pucynka 1 HaOmomaem, 9to ig 53 % MOTHBOM IMOCTYIUICHHS SIBJISETCS TOCYIApCTBCHHBIN
craryc BY3a, mist 47% — BO3MOXXHOCTH TpynoycTpoicTia, st 40 % — HU3KUH KOHKYPC Ha BBIOpaHHOE
Hanpasiienue, 1 43% — u3BectHOCTh U nipectrk BY3a, s 41 % — BeICOKOE KauecTBO MPEIOIaBaHus,
g 25 % — uHTepecHas cTyleHYecKas *Ku3Hb, A 24 % — BeIOOp py3ei/oqHOKIACCHUKOB U A 15 %
pelLIeHUE POIUTEIICH.



KPATEPHUM 1. OTKPBITOCTh Y JOCTYIMHOCTh HH®OPMAIINH, PASMEIIEHHOW HA O®UITUAJIBHOM CAUTE CKI'MHA

(T'TY)

BapuanTbl 0TBeTOB (IIPOIICHT OT OOIIET0 KOJTUYECTBA OTBETOB)

Ne 6 Ue1oM X0pouio, 3d | yO06/1enmeopumenb nioxo, He
/ Bompoc OMIUYUHO, NOSTHOCMbIO “ P i Y P ’
n/n dosnemsopen(a) UCKIOUeHUuem HO, HO CcO coomeenicmeyem |Hey006/1emeopumesibh
Y P HE3HAUUMETIbHBIX | 3HAUUMETbHBIMU MUHUMATLHBIM 0, He ycmpaueaem
HE0OCMamKoe Hedocmamkamu mpebosanuam
ITosiHOTA M aKTyaIbHOCTH
1.1. | undopmaruu 00 OpraHU3aIUY U €€ 75% 22% 3% - -
JEITENBHOCTH
HaHH‘H/Ie CBC}IGHI/IfI O NIeAAarorut4ycCKux
1.2 81% 16% 3% - -
pabOTHHUKAaX OpraHU3aAINH
JocTynHoCTh B3aUMOACUCTBUS C
MOJIy4aTeIIMU 00pa30BaTEIbHbIX
yCIyr 1o TennedoHy, Mo JIEKTPOHHON
I0YTE, C TTOMOIIBIO DJIEKTPOHHBIX
1.3. ’ P 88% 11% 1% - -
CEPBHCOB, B TOM YHCJIC HATUYHE
BO3MOYKHOCTH BHECEHHSI
MPEUIOKCHUH, HAPaBICHHBIX Ha
yIydilieHre paboThl OpraHU3alnH.
JocTynHOCTb CBEIEHUH O X01€
paccMoTpeHus OOpaIeHu TPaXKIaH,
ITOCTYIHBIINX B OPraHU3AIHAIO OT
1.4, YITHBL P . 84% 12% 4% - -
noJy4areneil 00pa3oBaTeNbHBIX YCITyT
(o TenedoHy, MO MEKTPOHHOMU TIOYTE,
C TMOMOIIBIO 3JIEKTPOHHBIX CEPBUCORB)
Wtoro o 1 kpurepuio: 82% 15,25% 2,75% - -




100%

0%
B0%
T0%
60%
50%
40%
30%
20%
10%
% - .
E LLE A0
YOOENETEORMTENE nAoxo, HE
OTAMYHO, NOAHOC XOpowo,sa HEYOOENETEOPMT
HO, HO CO COOTEETCTEYET
TEHD WCHAKYEHUEM ENEHO, HE
SHEYMTEAEHEIMM MMHMMEBTEH EIM
YOOENETEOPEH(a) | HEZHAUMTEABHEIX YCTREWERET
HEOOCTETHAMM TpeBoEaHMAM
HEOOCTATHOE
M [oNHOTE M BKTYENEHOCTE MHbopMmaumrK ob
OPraHKsauMM 1 ee GeATENEHOCTH 75% 22% 3% 0% 0%
B HanuyWe CEELEHMIA O NedarorMyecHMx
Bl% 16% 3% 0% 0%
paboTHWHEX OpraHKIaLMK
W 0ocTyNHOCTE E33MMOLEMCTEMA C NOAYYETENAMM
oBpasoeaTenEHEIX YOAYT N0 TeEAedaHY, No
SNEKTPOHHOM NOYTE, C NOMOLULERD IAEHTROHHEIX
BB% 11% 1% 0% 0%
CEQEMCOE, B TOM YMCAE HANMUYME BOSMOMHOCTH
EHECEHMWA MPELNOHEHWA, HEMNPAENEHHEIX Ha
YAyUWeHWE paboTel OPraHuIanmMK.
B [JoCTYMHOCTE CEEOSHMIA 0 XO4E PACCMOTPEHMA
0BpaWEHHA rpamaaH, NoCTYNMEW WY B
OPraHMsaunK oT NonyyaTenel obpasoBaTenbHbBIX 847 12% 49 0% 0%

yoayr (no TenedoHy, NO INEKTPOHHOM NOYTE, C
MNOMOLLERD 3NEKTPOHHEX CEPEWCOE]

Pucynox 2- OTKpBITOCTb M IOCTYITHOCTh HH(POPMaLIUK, pa3MellleHHOH Ha oduuuansHoM caiite CKIMU (I'TY)




KPATEPUM 2. KOM®OPTHOCTbD YCJOBHUM, B KOTOPBIX OCYIIECTBJIAETCSA OBPA3OBATEJBHASA JEATEJIBHOCTD

CKI'MHU (I'TY)

BapuanTtbl 0TBeTOB (IPOICHT OT OOIIEro KOJIMYECTBA OTBETOB)

Bompoc OMIUYHO, |6 UESIOM XOPOULO, y0061emEOPUNLENbHO, naoxo, ne
/11 ROJIHOCMbBIO |34 UCKIOYEHUEM HO co COOm 6em cmeyeni|Hey006/1emeopumeibHo,
y0061€meopeHHe3HAUUMENbHBLX] 3HAYUMENbHBIMU | MUHUMAIbHOIM He ycmpaueaem
(a) Heoocmameoe neoocmamrkamu mpebosanuam
MarepuaibHO-TEXHUYECKOE 1
2.1. nHOpMaIMoHHOE 0becTIeyeH e 81% 15% 4% - -
ONTrAaHdURATIUAL
Hanmmane He0OX0IUMBIX YCITOBHI JUTS
2.2 OXpaHbI M YKPETUICHUS 3/I0POBbHS 1% 22% % -
NAVUAINTITUIX OO
Hannune HeoOXOIUMBIX YCIIOBHI ISt
2.3 5 y A 76% 20% 4% - -
OpraHU3aIK TUTAHUS 00yJarOIIHXCS
VenoBud i HHINBUAYAJIBLHON PaOOTEI
2.4 Y p 70% 28% 2% - -
¢ 0Oy4JaroIUMuCs
Hannumne nomoIHUTENbHBIX
2.5 76% 21% 3% - -
00pa3zoBaTeNIbHBIX MPOTPAMM
HaJ'II/I‘II/Ie BO3MOXHOCTH pa3BHUTHUA
TBOPYECKUX CIIOCOOHOCTEN M HHTEPECOB
00yJaroIuxcs, BKI0Yas UX y4acTHE B
KOHKYpCax U OJIMMIIHagax (B TOM YHCJIC BO
BCEPOCCUNCKHUX U MEX apoOIgHBIX
2.6 P ALYHAPOJIHBIX), 86% 13% 1% i i

BBICTAaBKaX, CMOTpax, PU3KyIbTYPHBIX
MEpPOIPUATHSIX, CHOPTUBHBIX
MEpPOIIPUATHSIX, B TOM YHCIIC B
o(pUIIHaTHHBIX CITOPTUBHBIX COPEBHOBAHMSIX,
Y JPYTUX MACCOBBIX MEPOMPHUATHIX




2.7

Hamune BO3MOKHOCTH OKa3aHUS
IICUXO0JIOTO - IIEeIarOru4eCcKom,
MEIUIIMHCKON U COUAJILHON ITOMOIIU
oOydaromumcst

60%

35%

5%

2.8

Hanuuue ycnosuii oprannzanuu
00y4YeHHS ¥ BOCTIMTAHUS 00yJarOIIUXCS
C OTpaHUYCHHBIMH BO3MOKHOCTSIMHU

340POBbA U NMHBAJIUJI0B

75%

23% 2%

Hroro no kpurepuro 2

74,375%

22,125%

3, 5%

KPUTEPHUI 3. TOBPOXEJATEJIbHOCTD, BEXKJIMBOCTh, KOMIIETEHTHOCTh PABOTHUKOB

Ne
n/n

Bomnpoc

BapuaHTbI 0TBeTOB (ITPOIIEHT OT OOIIETO KOJMYECTBA OTBETOB)

NOJIHOCMbIO
ycmpaueaem

6 YEJIOM XOpOULo, HO
ecmsb HeooCmamku

y@oeﬂemeopumeﬂbﬁo

HEYy0081emeopUmenbHo, He
ycmpaueaem

3.1

Kak Bwr omennBaere m0OpOKeIaTEIbHOCTh H

BexutBOCTh paboTHHKOB CKI'MU (I'TVY)?

95%

4%

1%

3.2.

YooBinerBopeHsl s Bel

padoraukos CKI'MU (I'TVY)?

KOMIICTCHTHOCTBIO

93%

6%

1%

HTtoro nmo 3 kpurepunio:

94%

5%

1%




100%

Q0%

80%

70%

60%

B NOAHOCTEHY YCTREWEIET
50%

B B UENOM XOPOLWO, HO BCTe HEOOCTATHK
40%

¥ yOOENETEORMTEAEHD

30% B HeyooENETEOPMTENRHD, HE YCTpaWBaeT

20%

10%

0% T

Hak Bel oueHWEBETE YOoBNETEOPEHE! MK Bl
AoBpoMenaTeENEHOCTE M HOMMNETEHTHOCTE pa0OTHUHOE
EEHNMEOCTE paboTHuHoE CHIMM CHIMKM (ITY)?
(rmy)?

Pucynok 3- Kpurepuii lo0po:keiaTeIbHOCTb, BeKJIUBOCTb, KOMIIETEHTHOCTH PA00THHKOB




KPUTEPUMH 4. OBIIEE YJIOBJETBOPEHUE KAUECTBOM OBPA30OBATEJIbHOM JESATEJBHOCTH CKI'MH (I'TY)

BapuanTs! 0TBETOB (IIPOLIEHT OT OOIIEr0 KOJIMYECTBA OTBETOB)

Bonpoc
/11 NOIHOCBIO 8 YenoM XOpOouio, HO Hey0081emeopumenbHo, He
V00871em8opuUmenbHo
ycmpaugaem ecmb HedoCmamKu yempaugaem
Y oBneTBOpEHUE MAaTEPUAIBHO -
0 0 0 -
4.1. TEXHUYECCKUM 00eCcIeueHneM OpTraHu3aIui. 84% 15% 1%
YaoBiaeTBOpEeHUE Ka4€CTBOM
4.2 MPEOCTABISIEMBIX 00pa30BaTEIbHBIX YCIYT 86% 10% 4% -
Y oBneTBOpeHUE OpraHu3anuen
4.3 y4eOHBIX/TTPOU3BOICTBEHHBIX MPAKTUK 74% 24% 2% -
['0TOBHOCTH PEKOMEHI0BATh OPTaHU3ALHUIO
4.4 POJACTBEHHUKAM W 3HaKOMBIM 75% 21% 4% _
Hroro no 4 kpurepuio:
PHTEP 79,75% 17,5% 2,75% -




YCTPaWEaET

a0 [ 84% Be%
B0%
T0%
60%
50%
40%
30%
20%
10%
0%
YOOBNETEOPEHH YOOENETEOPEHH YOOENETEOPEHH [OTOEHOCTE
e £ KAYECTEOM e pPEKOMEHAOEATE
MaTEpHUaNEHO- nNpegocTaEnAem OPraHUzEauUMe OpraHusauum
TEXHUYELCHHUM BIX yuebHex/npous POACTEEHHUKEEM
obecneyeHHem obpazoEaTenEH EOACTEEHHEIX W 3HEKOMEIM
OpraHWIaLUmnK BIX YCYT NpaKkTHE
H NOAHOCTERY YCTPaWEIET B4 BE% 74% 75%
N E LeNOM XOPOWD, HO ECTE
15% 10% 24% 21%
HEQOCTATHM
N yO0BENETEOPHUTENLHD 1% 4% 2% 4%
B HeYAOENETEOPUTEABHO, HE
0% 0% 0% 0%

Pucynok 4- O61ee y1oBiieTBOpeHHe KauecTBOM o0pa3oBaTeabHOl AesiTesibHocTH CKI'MU (I'TY)
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PesynpTaThl aHKETUPOBAaHUS 1O OCHOBHBIM 00Opa30BaTeNbHBIM MPOTpaMMaM  BBICIIETO
oOpa3oBaHUsI — MPOTPaAMMBI OakanaBpuaTa 11.04.04 «DnexkTpoHWKA H HAHOAIEKTPOHHKA»
HaNpaBJICHHOCTh (MPOQMIIb) MpPOrpaMMbl MarucTpatypbl  «[IpOMBINITIEHHAs SJIEKTPOHUKA» IO
KaxaoMy 13 4 0000ImaonX nokazareynei.

",

Obwee yOOENETEOPEHWE KAYECTEOM
0Bpas0BaTENBHOM AEATEABHOCTH CKIMIA (TTY)

3,75%

LofpoMenaTensHOCTE, EEMAWEDCTE, KOMMNETEHTHOCTE
paboTHUHEOE

Hom$opTHOCTE YCAOEWHA, B KOTOPLIX OCYLLECTENRETCA
oBpasoBaTentHaA AeATENLHOCTE CHIMM (TTY)

OTHPEITOCTE M OOCTYNHOCTE
WHBOPMELMK, PESMELLEHHON HE ObMUWENEHOM CalTe
CHIMM (TTY)

0% 10% 20% 30% 40% 50% 60% 70% B0% 90%100%

Taxkum 00paszom, 1o pe3yibrataM 00pabOTKH UTOTOBBIX aHKET OOYYAIOIIMXCS, MOXHO CIENaTh
CJIEYIOIIME BHIBOABI:

B Gouspiieli cTeneHu moTpeOUTeNn YAOBIETBOPEHBI YCIOBUSIMUA U KOM(POPTHOCTHIO 0OecrieueHus
peanuzanun obpazoBarenbHbiXx yoryr B CKI'MU (I'TV). B opranusamuum obecreueHbl yCIOBUS
JNOCTYITHOM  Cpelbl, MO3BOJIIONIME JIMIAM C OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMH  IOJIy4aTh
oOpa3oBaTelibHbIE YCIYTU HapaBHE C JPyruMu; UHGOpMalus O AESITEIbHOCTH HWHCTUTYTa OTKPHITA,
JOCTaTOYHO IOJIHO M JIOCTYIIHA pa3MelleHa Ha WHGOPMAIMOHHBIX CTEHJAaX B MOMENICHHUSX BYy3a.
Pa6otauku CKI'MU (I'TY) BexXIuBbI ¥ T0OpOKENaTEIbHBI.

[ToTpebuTenu roToBbl PEKOMEH0BATh HHCTUTYT POJICTBEHHUKAM M 3HAKOMBIM.

1. AOcomoTHas yIOBJIETBOPEHHOCTh OOYYAIOIIUXCA OTKPBITOCTHIO U JOCTYIMHOCTHIO
uHpopmanuu, pazmenieHHoi Ha opurmansHoM caiite CKIMU (I'TY) cocraBuna 82%.

B 1menom Xxopomo, 3a HWCKIIOUYEHHEM HEKOTOPBIX HEIoCTaTKoB ompeaenuan 15,25%
AHKETHUPYEMBbIX.

Y A0BNIETBOPUTETHHO, HO CO 3HAUUTEIBHBIMHU HEIOCTATKaMU OIICHUIH 2,75% o0ydarommuxcsi.

He cooTBeTcTBHE MUHUMAaNBEHBIM TPEOOBAHUSAM OMPOIICHHBIX U HEYTOBIETBOPUTEIHHO HET.

2. KomdopTHOCTh yclnOBUM, B KOTOPBIX OCYIIECTBISAETCS 0Opa3oBaTeNbHAS JEATEIBHOCTh
CKI'MU (I'TVY) nonoxurensHo otenunu 74,375 % oOydaromuxcs.

B 1menmom xopomo, 3a MCKIIOYEHHEM HEKOTOPBIX HeIOCTaTKoB ompenenuan 22,1275%
AHKETUPYEMBIX. Y IOBJIETBOPUTENIHBHO, HO CO 3HAUUTENbHBIMU HEJOCTaTKaMu oleHmm 3,5%
oOyyaronuxcs.

HeynoBneTBopUTEIbHO HET 00YJAIOLIUXCS.

3. OmeHka cTeneHu JOOpPOKENATEeIbHOCTH, BEXJIMBOCTH M KOMIETEHTHOCTH pPaOOTHUKOB
CKI'MU (I'TY) mo uTtoraMm aHKETHPOBAHUS paclpelesuiach CIeIyIoIUM 00pa3oM: - TOJHOCTBIO
ycrpanBaeT — 94% o0ydaromuxcs, - B 1eJIOM XOPOIIo, HO €CTh HEJOCTaTKU — 5%, - yAOBIETBOPUTEIHHO
— 1% oOyuaronuxcs.
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4. ODm@s Y0BNETROPEHIIOCTEL KauecTroN obpatoratenwiof nearenstocthio CKIMU {(ITY)
cocrasnaa 79.75 %0, B oncaoM xopoirc, 3@ HEKMOMCAMeHM HCKOTOPHIX Heaecrarkon onennra 17.53%
CIPOLIEHHAIX. YI0BIETECPHTENLHO Onerm 2,75 % of yuaoumxcs.

BOJBIIAS  YECTh  CIVIGHTOR T4% JIOBOJILER  Oprasmsaciel  y4eCHoi IponIBoacTBenoH
LPAKTHEKH.

Pexomennoparn mporpaMmy rotoznl 75% obyaaoniigcs.

rauenne norasarais g uenom me O cocrapisker 82,53125 %

h < B——
Heran CUTZT < SXavarop AU/
Saszayrcuuin kadepos Macnaos ¥MLIL!
/ =y »
Pyxkosomrens OTIOT P it Macaaxos M.IL/
12
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