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Co3manue cuctembl B3aumogneictBus CKIMU (I'TY) ¢ oOywaromumucs mpearnoiaraer
MPOBEJICHUE €KETOJHOTO MOHHTOPWHTA YJIOBIETBOPEHHOCTH KadeCTBOM 0O0pa30oBaTElIbHBIX YCIYT,
MO3BOJISIONIETO JIOMOJHUTEIBHO 00ECIIEYNTh BCECTOPOHHUI M OOBbEKTUBHBIN MOJIXO K OLIEHKE KauecTBa
MOJITOTOBKH OYIYIIMX CIICIHAINCTOB.

[lenpto aHKETHUPOBAHUS SIBISIETCS TONYYEHHUs PETYISIpHOW M MaKCHUMallbHO OOBEKTHBHOU
nHpopMaKy 00 YCIIOBHIX OpraHM3aluu 00pa30BaTEILHOTO MPOIECCa W TUIAHHUPOBAHUS MEPOIPHUSTHIA
IO MOBBIIEHUIO 3P PEKTUBHOCTH, KaUeCTBA U JOCTYITHOCTH 00pa30BaTeIbHbBIX YCIYT.

3amaun  aHKETUPOBAHHSA: - BBIABICHHE (DAKTOPOB, BIUSIOMIMX HAa YCIOBHS OpraHU3aIHd
00pa30BaTEeNLHOIO TMpoLecca; - MPEJOCTaBIEHHEe BCEM YYaCTHHKAaM O0pa3oBaTeIbHBIX OTHOLICHUN U
3aWHTEPECOBAaHHBIM  CTOpPOHaM  JOCTOBEpHOH  HMHPOpPMamuud 00  YCIOBHSIX  OpTaHU3aIUH
00pa30BaTEeNLHOIO MPOLIECCa; - COBEPLICHCTBOBAHME CHUCTEMbI YINpaBlIeHUs 00pa30BaTebHON
NesITETbHOCTRIO HAa OCHOBE MOHHTOpDHHra KadecTBa OOpa3oBaHUSI W YCJIOBUH OpTraHU3aIlNH
00pa3oBaTeNLHOrO MpoIiecca.

[TpoBeseHNM MOHHTOpPWHTA, KaK M B TPEABLIYIINE TOJBI, ObliIa B35Ta 32 OCHOBY 0a30Basi aHKeTa
o0yyaroIerocsi OCHOBHOM 00pa30BaTeIbHOM MTPOrpamMMmBl.

Amnketa oOy4arorerocst OIT coctout u3 4 6a30BBIX MOKA3aTEIEH:

1. OTKpBITOCT U AOCTYMHOCTHh HH(OPMAIIMH, Pa3MEIICHHON Ha OUITMATIEHOM CaliTe;

2.Kom(popTHOCTB YCIIOBHIA, B KOTOPBIX OCYIIIECTBIISIETCS 00pa3oBaTeIbHAs ACSITEIHHOCTD;

3.J106porkenaTebHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB,

4.001ee ya0BIETBOPEHUE KaueCTBOM 00pa30BaTEeIbHON JACATEIHHOCTH OPTaHU3aIUH.

K ykxazaHHbIM Bompocam JIOTMOJTHHTENsHO ObUT BHeceH 1 Bompoca «KakoBbl ObLIM MOTHBBI
Bbioopa CKI'MHU (I'TY)», xoTopblii mo3BojsieT Oosee Tiay0oKo mpopaboTaTh OCOOECHHO BasKHBIC
BOIPOCHI YZ00CTBa CEPBUCOB, COIPOBOXKICHUS CTYACHTOB U CTENEHb AoBepus obydaronuxcs kK CKI'MU
(I'TY) B uenom.

Jlnia uccneaoBaHus MHEHHsI CTYJEHTOB OO YCIIOBHUSIX, COJEP>KaHWHU, OpraHU3alMd U KadecTBe
ObLIO omporeHo 18 yenoBek, cpeu KOTOPBIX 12 peCOHICHTOB KEHCKOTO 1MoJIa U 6 — MY»KCKOTO.

Bospact pecnionienToB 0T 22 110 26 J7€eT.




Ha Bompoc «KakoBbl Obumn MoTuBbl BbhlOOpa CKI'MU (I'TY) ObuiM  JaHBl  OTBETHI,
MIpe/ICTaBJICHHbIC HA PUCYHKe 1.

Pemenue poaureneit 11.3
WHTepecHas cTyaeHYeCKas JKU3Hb 16.5
Br160op npy3eit/oHOKIaCCHUKOB 17.6
BBICOKOE Ka4ecTBO MPETOIaBaHusI 2231
M3BectHOCTH M npecTik BY3a 32
Bo03MOKHOCTB TPYIOYCTpOHCTBA 36.5
Huskuii KOHKYpC Ha BBIOpaHHOE HANPaBICHUE 38.2

locymapcreennsrii cratyc BY3a 45.1

%

Pucynoxk -1. Motussl Beioopa CKI'MU (I'TY)

N3 pucynka 1 nabmomaem, uto mis 45,1 % MOTHBOM MOCTYIUICHUS SIBIISICTCS TOCYIapCTBEHHBIN
craryc BY3a, mis 36,5 % — B0o3MOXHOCTh TpyaoyctpoiictBa, M 38,2 % — HU3KMI KOHKYpC Ha
BBIOpaHHOE Hampamienue, g 32,0% — um3BecTHOCTh M mpectxk BY3a, mis 22,31 % — BeIcOKOE
KayecTBO mpernojaBaHus, it 16,5 % — uHTEepecHas cTyleHuyeckas >Xu3Hb, uia 17,6 % — BBIOOD
npy3eii/oaHoKIacCHUKOB | st 11,3 % perenue poauTelien.



Kputepuii 1. OTKpPBITOCTH U A0CTYNMHOCTH HH(OPMAIIUM, Pa3MellleHHOH Ha opuuuaibHoM caiite CKI'MU (I'TY)

Neni/mm

Bomnpoc

Bapl/IaHTbl 0TBETOB (HpOI_IeHT OoT 06IJ_ICFO KOJIMYECCTBA OTBGTOB)

OMAUYHO, NOSIHOCHIBIO
yooenemeopen(a)

6 yenom xopouo, 3a
UCKIIOYeHUuem
He3HAUUMENbHLIX
He00CmamKos

yooenemeopumesp
HO, HO CO
3HAUUMETbHLIMU
Hedocmamkamu

na10x0, He

coomeemcmeyem
MUHUMATIBHBIM
mpebosanuam

Hey0oenemeopumebH
0, He ycmpaugaem

1.1

ITonHOTA M AKTYaIBHOCTh
uHQOpMaK 00 OpPraHu3aliH U €€
JeSITeNbHOCTH

81,2%

18,0%

0,8%

1.2

Hannune cBenenunii o megaroruueckux
paboTHHUKAaX OpraHU3aNNN

82,1%

16,5%

1,4%

1.3.

JlocTynmHOCTh B3aUMOJIEHCTBUS C
NOJTyYaTesIsIMU 00pa3oBaTebHBIX
yCIyT 1o TesedoHy, Mo 3MeKTPOHHON
MOYTE, C TOMOIIBIO AIIEKTPOHHBIX
CCPBUCOB, B TOM YUCJIC HAJINYUC
BO3MO>KHOCTH BHECEHUS
MpeIOKESHN, HAPaBICHHBIX Ha
YAYUIIeHUE pad0Thl OPTaHU3aITHIH.

80,4%

16,2%

3,4%

1.4.

HocTynHoCTh CBElIeHH 0 X0/1€e
paccMOTpeHust 00pallleHU i rpakiaH,
HOCTYNUBIIUX B OPraHU3AIHIO OT
noyJareneil 00pa3oBaTeIbHBIX YCIyT
(o tenedoHy, MO AIEKTPOHHOH TIOYTE,
C MMOMOIIBIO DJICKTPOHHBIX CEPBHCOB)

84,8%

13,3%

1,2%

0,7%

HToro B cpeanem no 1 kputepuio:

82,12%

16,0%

1,7%

0,7%




90.00%

80.00% [—

70.00% [—

60.00% —

50.00%

40.00% [—

30.00% [—

20.00% [—

10.00% —

0.00% .
[IeJI0M XOPOIIIO, 32 | YAOBJIETBOPHTEIBLHO, MJI0X0, He
OTJINYHO, IOJTHOCTHIO HCKJII0YeHHeM HO €O COOTBETCTBYET HeyI0BJIEeTBOPUTEILHO,
YAOBJIETBOPEH(2) He3HAYUTEJbHBIX 3HAYMTEJIbHBIMU MHHHMAJIBHBIM He ycTpauBaeT
HE/IOCTATKOB HeA0CTATKaMM Tpe0OBaHMAM
IloaHoTa M AKTYaJIBbHOCTDH I/IH(I)OpMaI.[ml 00 OpraHu3alnvu u 81.20% 18.00% 0.80% 0% 0%
ee J1eiTeJIbHOCTH
Hanuuue cBefenmii 0 nejarornyeckux padoTHUKAX 82.10% 16.50% 1.40% 0% 0%
OpraHu3aluu
JlocTynHOCTD B3aHMO/ICHCTBHS C IIOJTy4YaTeIIMH
00pa3oBaTeJbHBIX YCJIYT 110 Te1ed)oHy, 0 3JIeKTPOHHOMH
1o4Te, ¢ HOMOLIBIO 3JIEKTPOHHBIX CEPBHCOB, B TOM YHCJIe 80.40% 16.20% 3.40% 0% 0%
HAJIMYHe BO3MOKHOCTH BHECEHMsI NpelJI0KeH I,
HaINpaBJIeHHBIX HA yJIy4llleHHe padoThl OpraHu3alum.
JlocTynmHOCTH CBE/IEHHIA 0 X0/Ie PacCMOTPEHHs 00paLeHui
rpa:aaH, NOCTYNMBIINX B OPTaHH3AIHIO OT MOTyqaTesei
84.80% 13.30% 1.20% 0.70% 0%

00pa3oBaTeJbHBIX YCJIYT (110 TesiehoHy, 110 JIeKTPOHHOI
10Y4Te, ¢ HOMOIILIO 3JIEKTPOHHBIX CEPBHCOB)

PucyHok 2- OTKpBITOCTH U A0CTYIHOCTH HH()OPpMAIIUH, pa3MelieHHOH Ha opunuaasHoM caiite CKI'MHU (I'TY)
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KPUTEPHUI 2. KOM®OPTHOCTbD YCJOBHIA, B KOTOPBIX OCYILECTBJISIETCSI OBPA3OBATEJBHAS JESITEJIBHOCTD
CKI'MH (I'TY)

BapuanTtbl 0TBeTOB (MIPOIIEHT OT OOIIEro KOJINYEeCTBA OTBETOB)

8 ueyiom
OMJIUYUHO, U Y008/1emeopumeibH nio0xo, He
Nerr/it Bomnpoc xopouio, 3a HeyOdoeiemeopumen
ROHOCMbIO 0, HO CO coomeemcmeyem
UCKIIOUeHUeM bHO, He
y0061emeopen 3HAYUMEAbHBIMU MUHUMATTOHBIM
He3Hauume Lol ycmpaueaem
(a) Hedocmamkamu mpebdosanuam
X HEOOCMAamKo0eé
MarepualibHO-TEXHUYECKOE U
2.1. P 70,4% 26,5% 3,1% - -
nH(OPMAaMOHHOE 00eCIICUCHNE OpraHU3aIH
Hannuue He00X0AUMBIX YCIOBUNA IS OXPAaHbI U

2.2 A y AL OXP 78,2% 20,2% 1,6% - -

YKPEIUIEHUS 3/I0pPOBbsl 00yUYarOIIUXCsl

Hanmune He00X0IMMBIX VCIIOBUH IS
2.3 A y A 73,6% 24,7% 1,7% - -

OpFaHI/IE}aI_II/II/I IIUTAHUA 06yqaloumxc;1

VYenoBus g MHAUBUIAYAIBHOM PAOOTHI C
2.4 JUBL HHAMBHTY P 62,7% 31,4% 1,8% 4,1 -
00yJaronuMucs
Hannuue nonomHUTEIBHBIX 00Pa30BaTENBHBIX

2.5 p 70,6% 28,4% 0,7% 0,3 -

IIpOrpaMm




2.6

Hanuuune BO3MOXKHOCTH pa3BUTHS TBOPUYECKUX
CIIOCOOHOCTEH U MHTEPECOB 00yYaIOIINXCS,
BKJIIOYAsl UX y4acTue B KOHKypCax U
OJTUMITUA/IAX (B TOM YHCJIE BO BCEPOCCUUCKUX U
MEX1yHapOAHbIX ), BBICTaBKaX, CMOTpaXx,
(U3KYITBTYPHBIX MEPOIPUATHUSAX, CIIOPTUBHBIX
MEpOTIPHUATHSAX, B TOM YHCJIE B OPHUIINATBHBIX
CIIOPTUBHBIX COPEBHOBAHUSAX, U IPYTUX
MacCOBBIX MEPONPUATHUAX

78,9%

20,5%

0,6%

2.7

Hannaue BO3MOKHOCTH OKa3aHHUS IICHXO0JIOTO -
neIarorndeckoil, MeJUITMHCKON M COIMUaabHOM
MTOMOIIIHA 00YYarOIIUMCSI

60.4%

31,3%

8,3%

2.8

Hanuuue ycnosuil opranuzanuu o0yueHus u
BOCIUTaHMsI 00yYaIOLINXCS C OTPAHUYECHHBIMU
BO3MO>KHOCTSIMU 37I0POBbSI U HHBAJIN/I0B

56,5%

40,5%

1,5%

1,5%

HToro B cpeHeM 10 KPUTEPHIO 2

68,91%

27,93%

2,41%

1,96%




KPUTEPUM 3. JOBPOXKEJIATEJbHOCTb, BEXJIUBOCTh, KOMIETEHTHOCTH PABOTHUKOB

Neni/m Bonpoc BapuaHTbl 0TBeTOB (IIPOIIEHT OT OOIIIETO KOJIMYECTBA OTBETOB)
NOIHOCMbIO 8 YesloM XOpOoulo, HO | YO08IemBOPUMENLHO | HEYO081emBOPUMETILHO, He
yempaueaem ecmv HedoCamKu ycmpausaem
31 |Kak Bu OIIEHWBaeTe JO0OpOKEIaTeIbHOCTh U
BexXMBOCTH paboTHHKOB CKI'MU (I'TVY)? 93,4% 6,0% 0,6%
3.2. y,[[OBJ'IeTBOpeHBI JIn Bur KOMIICTCHTHOCTBIO
0 0 0 -
pabotHrkos CKI'MU (I'TVY)? 95,5% 3,0% 1,5%
94,45% 4,5% 1,05% -

Hroro no 3 kpurepuio:




100.00% 93.40%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%

20.00%
6.00%

I 00%

Kak Br1 onennBaete 1o0poxenaTensHOCTh U BeXKIUBOCTE pabotHIKOB CKI'MU (I'TY)?

10.00%

0.00%

H IIOJJHOCTBIO M B IICJIOM XOPOIIO, HO €CTh HEAOCTATKN I yJOBJIICTBOPUTCIBHO

120.00%

80.00%

60.00%

40.00%

20.00%

3.00% 1.50%
|

0.00%
Y nosnerBopens! 1 Ber komnerentTHOCTHIO padotHHKOB CKITMU (I'TVY)?

H IIOJJHOCTBIO M B [ICJIOM XOPOIIO, HO €CTh HEAOCTATKH I yJIOBJICTBOPUTCIBHO

Pucynok 3. Kpurepuit 1o0poxenaTeaIbHOCTh, BEKIUBOCTh, KOMIIETEHTHOCTh pAOOTHHKOB



KPUTEPUM 4. OGIIEE YJIOBJETBOPEHUE KAYECTBOM OBPA3OBATEJIbHOM JEATEJBHOCTU CKI'MHU (I'TY)

BapuanTs! 0TBETOB (IIPOIIEHT OT OOILIEr0 KOJIMYECTBA OTBETOB)

Nen/n Bomnpoc
NOAHOCMBIO 8 YenoM XOpPOoulo, HO Hey0081emeopumesibHo, He
VO08IEMBOPUMENTLHO
yempaugaem ecmyb HeOOCmamKu yempaugaem
Y noBneTBOpeHne MaTepHUaIbLHO-
4.1. TEXHUYECKUM obOecreueHneM OpraHu3alii. 71,4% 13,8% 2,3% 12,5
YaoBiaeTBOpeHHE Ka4€CTBOM
4.2 Mpea0CTaBIsIEMBIX 00pa30BaTEIbHBIX YCIYT 72,6% 20,6% 6,8% -
VY 1oBIE€TBOpPEHHE OpTaHU3alMeH
4.3 y4eOHBIX/TIPOU3BOACTBEHHBIX TPAKTHK 74,3% 20,4% 5,3% -
['0TOBHOCTH PEKOMEH/I0BATH OPraHU3AIHIO
4.4 POACTBEHHUKAM U 3HAKOMBIM 70,4% 24,5% 5,1% _
IO O & RN T 72,175% 19,825% 4,875% 3,12%
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80.00%

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
e R
0.00%
MNO/THOCTbHO B LLe21I0OM Xopouwo, HO HeyanoB/1eTBOPUTENbHO,
YA0BNETBOPUTESIbHO
yCTpanBaeT €CTb HeAOCTaTKn He yCTpanBaeT
lyp,oaneTBopeHme mMaTepnanbHO-TEXHUYECKMM
IY,CI,OBHETBOpeHMe Ka4yeCTBOM NnpeaocTtaBaaemMbiX
m Y0BNeTBOpeHMe opraHusaumen
y4ebHbIX/NPON3BOACTBEHHbIX MPAKTUK 74.30% 20.40% 5.30% 0%
MW [OTOBHOCTb pekomeHa0BaTb OpraHn3auuto
DOACTBEHHUKAM U 3HAKOMBIM 70.40% 24.50% 5.10% 0.00%

PucyHnok 4 - O01ee y1oBJjieTBOpeHHE KauecTBOM o0pa3oBarte/ibHOI AesTeabHocTH CKI'MU (I'TY)
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Pe3ynbTaThl aHKETUPOBAHMS 110 OCHOBHON 00pa3oBaTeIbHOM MpOrpaMMe BBICIIET0 0O0pa3oBaHUs
— mporpammbl  OakamaBpuara 38.04.04 «l'ocymapcTBeHHOE ¥ MYHHIIUIIAIBLHOE  YIPABICHHE)
HanpasJiIeHHOCTh (npoduib) «I'ocyapcTBEHHOE YIIPaBICHHE YKOHOMHUUYECKUM Pa3BUTHEM») MO KAXKAOMY
13 4 0000maromMX moKa3aTeinei.

OTKpBITOCTD U IOCTYITHOCTh HH(OpMaIHy,

82.12
pa3menieHHol Ha opunmansHoM caiite CKIMU (I'TY)

KomdopTHOCTP yci1oBHiA, B KOTOPBIX OCYIIECTBISETCS

68.91
obpasoBarensHas gesrensHocts CKIMU (I'TVY)

JTo6posKenaTenbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB

94.45

Oo01ee yI0BIETBOPEHHE Ka4eCTBOM 00pa30oBaTeIbHON

72.17
nestenbHoctd CKITMU (I'TY)

0 10 20 30 40 50 60 70 80 90 100

%

TakuM oOpaszoM, MO pe3ynbTaraM OOpaOOTKH UTOTOBBIX AHKET OOYYAIOIIMUXCS, MOKHO CIENaTh
CIICTYFOIIIHE BHIBOABI:

OOyuvaromuecss yIOBJIETBOPEHBI YCIOBUSAMH U KOM(OPTHOCTHIO OOECHEUeHHUs peaTu3aluu
obpazoBarenbubix yeryr B CKITMU (I'TY). B opranmzanuu oGecriedeHbl yCIOBHS TOCTYITHOW CPEIbI,
MO3BOJISFOIINE JIUI[AM C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU MOTy4aTh 00pa3oBaTeNbHbIE YCIYyTH HapaBHE
C IpyruMu; HWHPOpPMAIUS O ICATCIHHOCTH HWHCTHTYTa OTKPBITA, JIOCTATOYHO ITOJIHO W JOCTyIHA
pa3MelnieHa Ha UH(PpOPMAIIMOHHBIX CTeHIaX B moMenieHusx By3a. Paboraukun CKI'MU (I'TVY) BexxnuBsI 1
n00pOoKeNaTeIbHBI.

[ToTpebutenu roTOBb peKOMEHA0BATh HHCTUTYT POJACTBEHHUKAM U 3HAKOMBIM.

1. VYnoBneTBOpeHHOCTh OOY4YaIOIIMXCS OTKPBITOCTBIO UM JOCTYNHOCTbIO HH(pOpMaluwy,
pasmMenieHHoi Ha opunuaibHoM caiite CKIMU (I'TY), coctaBuna 82,12%.

B menom xopomo, 3a HCKIIOYEHUEM HEKOTOPBIX HEIOCTaTKoB ompenemmin  16,0%
AHKETUPYEMBIX.

VY 10BIETBOPUTETHHO, HO CO 3HAYUTEIBbHBIMUA HEeTOCTaTKaMu orieHuu 1,7% oOyuaromuxcsi.

He coorBercTBMe MHMHUMaIbHBIM TpeOoBaHusM ob6o3Haummu 0,7% ONPOLICHHBIX U
HEYJIOBJICTBOPUTEIHLHO OICHUBIINX HE 0Ka3aJI0Ch.

2. KomdopTHOCTh ycNOBHii, B KOTOPBIX OCYIIECTBIsIETCS 0Opa3oBaTelibHAs EATEIbHOCTh
CKI'MU (I'TVY) nonoxxkurensHo onermy 68,91 % oOyuaronuxcs.

B memom xopomio, 3a HCKIIOYEHHEM HEKOTOPBIX HeNocTaTkoB ompenenunn 29,7%
AHKETUPYEMBIX. Y IOBIIETBOPHUTEIBHO, HO CO 3HAYUTEIBHBIMH HegocTaTkamu omeHwtn 2,41%
o0yJaronuxcs.

HeynosnerBopurensro onennin 1,96% oOyuarommxcst.

3. OneHka cTemeHu JOOPOKENATETbHOCTH, BEXKIMBOCTU W KOMIIETEHTHOCTH pPabOTHUKOB
CKI'MU (I'TY) no urtoram aHKETHpPOBAaHMs pacHpelesnach CISAYIOUUM 00pa3oM: - MOJHOCTHIO
yctpauBaeT — 94,45% oOyuaromuxcs, - B IEJIOM XOpollo, HO ecTh Hemoctatku — 4,5%, -
YIOBJIETBOPUTETHEHO - 1,05% oOyyJaronuxcsi.
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4. O6Imas yAOBIETBOPEHHOCTh KAYECTBOM obpasosarensHo#t aesrensHocTEI0 CKI'MU (I'TY)
coctapuia 72,17%. B nenom xopormo, 3a HCKIIOYeHHEM HEKOTOPBIX HEIOCTAaTKOB oueHuaH 19,8%
ONPOIICHHBIX. Y I0BIETBOPUTENBHO ONEHHIHN 4,87 % 06ydarommxcs.

Bonbmas wacte crymentor 74,3% moBonbHA opraHu3auuck y4eOHON/MPOU3BOICTBEHHON
NPaKTHKH.

Pexomennorarn nporpamMmy rotosel 70,4% ofygarommxcs. 3HaueHHe IIOKa3aTels B IEJIOM IO
OITOII cocrasmnser 72,017 %.

Jekan DO % /T'.B. Xerarypos/

2
Pyxosommrens OITOIT /A f?{??ﬁz?j’/ /M.C. Ixxaraesa/
v
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