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Cozmanne cucrembl B3aumoaeictBuss CKI'MU (I'TY) ¢ oOywaromummucs mpeanonaraet
MPOBEJICHUE €XKETOJHOTO MOHUTOPWHTA YIOBIETBOPEHHOCTH KAad4eCTBOM OOpPa30BATEIbHBIX YCIYT,
MO3BOJISIIOIIETO JIOMOJHUTENHFHO 00ECIIeUnTh BCECTOPOHHHM 1 00BEKTUBHBIN MOAXO0/ K OIICHKE KayecTBa
MOJATOTOBKH Oy TyIINX CIICIUATHCTOB.

[lenbto aHKETHPOBAHMS SBJIAETCS TOJYYEHHUS PErysIpHOM M MaKCUMalibHO OOBEKTUBHOM
nH(popManuy 00 YCIOBUSAX OpraHU3aIllii 00pa30BaTEIHHOIO MPOIECcca U INIAHUPOBAHUS MEPOTIPUSATHH 110
MOBBIIEHUIO 3PPEKTUBHOCTH, KAUeCTBA U JOCTYITHOCTH 00pa30BaTeNbHbIX YCIYT.

3amaun aHKETUPOBAHMS: - BBIABICHUE (DAKTOPOB, BIUSIONIMX HAa YCIOBUS OpraHU3alUU
00pa30BaTeNpHOrO MpoLiecca; - MPEAOCTaBICHHE BCEM YYacTHMKaM OOpa30BaTENbHBIX OTHOIICHUN U
3aMHTEPECOBAHHBIM CTOPOHAM JIOCTOBEPHON MH(POPMAITUU 00 YCIOBHUSIX OpTaHU3AIMH 00pa30BaATEIIEHOTO
MpolLiecca; - COBEPIICHCTBOBAHUE CHUCTEMBI yIpaBlieHUsI 00pa30oBaTENbHOM N1EATEIbHOCTHI0O HA OCHOBE
MOHHUTOPHHTA Ka4eCcTBa 00pa30BaHUs U YCIOBHI OpraHU3aIlMi 00pa30BaTEIHHOIO MPOIecca.

[IpoBeneHNN MOHUTOPUHTA, KaK U B MPEIbIAyIIHe TO/Ibl, ObljIa B3ATa 32 OCHOBY 0a30Bas aHKETa
00y4aroIerocsi OCHOBHOUW 00pa3oBaTeIbHON TPOTPaAMMBI.

Amnkera obyuaromierocst OIl cocrout u3 4 6a30BbIX MOKa3aTENCH:

1. OTKpBITOCTH U JOCTYHNHOCTh MH(POPMALUH, pa3MEIICHHON Ha 0(UIIMATbHOM caiTe;

2.KoMpopTHOCTH yCI0BHIA, B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeIbHasl e TEIbHOCTb;

3.106poxKenaTeIbHOCTh, BEKIMBOCTh, KOMIIETCHTHOCTh PAOOTHUKOB;

4.0011ee yAOBIETBOPEHUE KAUECTBOM 00Pa30BaTEIbHOM NESTEILHOCTH OpraHU3aluu.

K yka3zaHHBIM BOmpocaMm JOMOJHHUTEIHHO ObLT BHeceH | Bompoca «KakoBbI ObLJIM MOTHBBI
BoiGopa CKI'MM (I'TY)», KOTOpBIi MO3BOJIsIET OoJice TIyOOKO mpopaboTaTh OCOOCHHO Ba)KHBIE
BOIIPOCHI YA00CTBA CEPBHCOB, COMMPOBOXICHUS CTYJICHTOB U CTETICHB JToBepus oOy4aronmxcs k CKI'MU
(I'TY) B uenom:

Jlist viccieioBaHusl MHEHHSI CTYICHTOB 00 YCIIOBHSX, COACPKAHUH, OPTaHU3AIH 1 Ka4eCTBE OBLIO
omnpoieHo 63 yemoBeka, cpeau KOTopbix 0 pecIoHIeHTOB KEHCKOT0 ToJ1a i 63 — MY»KCKOTO.
Bospact pecionaenTos ot 19 1o 23 ner.

Ha Bomnpoc «Kakobl O0butn MoTHBBEI BeIOOpa CKI'MU (I'TY) Obuti gaHBI CEIYIONIAE OTBETHI,
IIpE/ICTaBICHHbIE HA pUCYHKe 1.



rocyapcTBeHHbIl cTaTyc BY3a
45,1

BO3MOKHOCTb TPYA0YCTPOMCTBA

HU3KWMI1 KOHKYPC Ha BbliGpaHHOe

HanpasneHme P . S e 34,8

M3BECTHOCTb M NpecTuX BY3a

_— 31,4

BbICOKOE Ka4eCTBO NpenoaaBaHuna

__ 25,1

WHTEpPEeCHana CTyaeHYeCcKan XnU3Hb

__ 17,8

BbI6OP Apy3eit/ofHOKNACCHUKOB
141

pelueHve poauTtenei

—— 13,6

0 10 20 30 40 50

Pucynox -1.Motussl Beibopa CKI'MU (I'TY)

W3 pucynka 1 HaOmogaem, uto s 45,1 % MOTHBOM MOCTYIUICHUS SIBIISIETCS TOCYapCTBEHHBIH
craryc BY3a, nis 38,1 % — BO3MOXKHOCTH TPy A0yCTpOCTBa, 1ytst 34,8 % — HU3KUI KOHKYPC Ha BRIOPAaHHOE
Hanpasnenue, st 31,4 — u3BecTHoCTh U ipecTrxk BY3a, mist 25,1 % — Beicokoe KauecTBO MpernoiaBaHus,
s 17,8 % — uHTepecHas cryneH4eckas ku3Hb, 1t 14,1 % — Be10op npy3eii/oTHOKIACCHUKOB | Auist 13,6
% pelieHre poauTenen.



Kputepuii 1. OTKpBITOCTH M JOCTYIIHOCTH HH(OpMALMH, pa3MellleHHOH Ha opunuaabHoM caiite CKI'MHU (I'TY)

Neni/im

Bomnpoc

BapuaHTbI 0TBeTOB (IIPOIIEHT OT OOIIETr0 KOJHYECTBA OTBETOB)

OMAUYHO, NOJTHOCHBIO
yooenemeopen(a)

6 Ueiom xopouio, 3a
UCKLIOYeHuem
He3HAUUMENbHBIX
Heo0CmameKoes

yooenemeopumeJip
HO, HO CO
3HAYUMETbHBIMU
Heoocmamkamu

nioxo, He

coomeemcmeyem
MUHUMATILHBIM
mpebosanuam

Heydoenemeopumeﬂbn
0, He ycmpauesaem

1.1.

ITonHOTA ¥ aKTyaJIBHOCTh
nH(pOpMAIK 00 OpraHU3alNH U e
JeSITEIbHOCTH

75,4%

23,2%

1,4%

1.2

Hanuune cBenennii o megarornyecKux
paboTHHKAaX OpraHU3alnuN

84,8%

14,1%

1,1%

1.3.

JocTynHOCTh B3aUMOJENCTBUS C
MOJyYaTesIMU 00pa3oBaTEbHBIX
yCIyT 10 TenedoHy, 1o AIEeKTPOHHON
MOYTE, C IOMOIIBIO AIEKTPOHHBIX
CEPBHUCOB, B TOM YHCJIC HAIHYNE
BO3MOXKHOCTH BHECEHUS
MIPeIJIOKEHHIA, HATIPABICHHBIX Ha
yIIy4IieHne paboThl OpraHu3aIim.

78,7%

19%

2,1%

0,2%

1.4.

JocTynHOCTb CBEIEHUH O X0/1€
paccMOTpeHus: OOpaleHH TpaXkiaH,
MOCTYNHBIIUX B OPTaHU3AIHIO OT
noJryyaTeliell 00pa30BaTe/IbHBIX YCIyT
(10 Tenedony, 1Mo AMEKTPOHHOM TOYTE,
C TIOMOIIIHIO AJIEKTPOHHBIX CEPBUCOB)

79,1%

19,2%

1,5%

0,2%

Hroro no 1 kpurepmuio:

79,4%

19%

1,5%

0,05%

0,05%




90,00%

80,00%
70,00%
60,00%
50,00%
40,00%
30,00%
20,00%
10,00%
0,00% —
B I[EJIOM XOPOIIIO, 32 | Y/IOBIETBOPHTEIHHO, IJI0X0, He
OTIIMYHO, TOJTHOCTHIO HCKIIIOUEHHEM HO CO COOTBETCTBYET HEYIOBJICTBOPUTEIbH
VIOBIIETBOPEH(a) HE3HAYUTEIbHBIX 3HAYNTENBHBIMU MHHUMAaJIBHBIM 0, HE yCTpanBaeT
HEJOCTATKOB HEZ0CTaTKaMU TpeOOBaHUIM
B [JoaHOTa ¥ aKTYaJILHOCTh MHPOPMAIMH 00 OpraHu3anuy u
y bopwman P . 76,80% 22% 1,20% 0 0
ee IeATeIbHOCTH
B Hajnuue CBEIEHHN O NEIarornyeckux paboTHUKAX
a A P 84,50% 14,30% 1,20% 0 0
OpraHu3anuu
L] JIOCTYIHOCTD B3aUMOJIEHCTBUSI C TIOJTyIaTeISIMU
00pa3oBaTeNbHBIX YCIYT MO TeneOHY, M0 HIEKTPOHHOM!
MOYTE, C MOMOIIBIO MIEKTPOHHBIX CEPBUCOB, B TOM YHUCIIE 78,70% 19% 2,10% 0,20% 0
HaJIMYUe BO3MOXKHOCTH BHECCHUS! TIPEUIOKCHUIA,
HaNpaBJIeHHbBIX HA yJIy4IleHHEe PabOThl OpraHU3aIIH.
B JTocTyITHOCTH CBEJICHHUI O XO/I€ PacCMOTpPEHHs oOpaleHnit
rpa)kaaH, MOCTYIMBIIAX B OPraHU3aLMIO OT [OoIyJaTelIeh
DDIIAH, TIOCTYTI P " o 79,10% 19,20% 1,50% 0 0,20%

obpasoBatenbHbIX ycayr (1Mo TenedoHy, mo MeKTPOHHOM
MOYTE, C MOMOIILIO AIIEKTPOHHBIX CEPBHUCOB).

PucyHok 2- OTKpBITOCTb U JOCTYIIHOCTH MH(OPMAaLMHU, pa3MelleHHO| Ha opunuaabHom caiite CKI'MHU (I'TY)




KPUTEPHII 2. KOM®OPTHOCTD YCJIOBHI, B KOTOPBIX OCYIIECTBJISIETCS] OBPA3OBATEJLHAS JEATEJBHOCTD
CKI'MU (I'TY)

BapuanTtbl 0TBETOB (MPOIIEHT OT OOIIEro KOJINYECTBA OTBETOB)

6 uenom

OmauYHo, y0os1emeopumensH nioxo, He
Neni/mt Bomnpoc xXopouio, 3a Heyooenemeopumenn
nONHOCMbIO 0, HO CcO coomeemcmayem
UCKIIOYeHUEeM bHO, He
y0oenemeopeH 3HAYUMETbHBIMU | MUHUMATbHBIM
He3HauumenbHbl ycmpauegaem
(@) Hedocmamkamu mpeobosanuam
X He0oCmamiKoe
MarepuaabHO-TEXHHUECKOE U
2.1. P 70,8% 27,5% 2,3% - -
nH()OpPMAMOHHOE 00eCTICUeHNE OPTaHU3AIIH
Haare HeoOXOqMMBIX YCIIOBUMN JJIST OXPaHbI Ui
2.2 FUIMBIX ¥ A OXP 75,4% 22,6% 1,9% -
YKPEIUICHUS 37I0POBbsI 00YYarOIIUXCS
Haym4re HeoOX0IMMBIX YCIIOBHIA JJIst
2.3 A Y g 78% 20,8% 1,2% - -
OpTraHM3AIMH MATAHUS 00YUJaAFOIITIXCS
VYcnoBust 1y1si UHAUBUAYATEHON paOOTHI €
2.4 A BHAMIBHLY P 62% 29,4 1,7 6.9
o0y4aromuMucs
Hanane nomoTHUTENBHBIX 00pa30BaTEIbHBIX
25 P 72,4% 25,0% 2,3% - 0,3%
nporpamMm
Hanuuue BO3MOXKHOCTH Pa3BUTHUS TBOPUECKUX
CIIOCOOHOCTEN U MHTEPECOB 00yUarOLIUXCS,
BKIIIOYAsl X y4acTUE B KOHKYpCaX U
OJTUMITHAIAX (B TOM YHCJIC BO BCEPOCCUUCKUX H
2.6 MEKTYHAPO/IHBIX ), BEICTAaBKaX, CMOTPAX, 72% 22,5% 5,5% - -

(GU3KYIBTYPHBIX MEPONPUATHSAX, CIIOPTUBHBIX
MEPONPUATHX, B TOM YHCIIE B OQHUIIMATBHBIX
CIIOPTUBHBIX COPEBHOBAHUAX, U IPYTUX
MacCCOBBIX MEPOIPUATHAX




Hanu4re BO3MOXHOCTH OKa3aHHMsI ICUXOJIOTO -
2.7 MeJarornyeckom, MEIUIIMHCKON U COIMaILHOM 65% 27,2% 7,8% -
MIOMOIIIY O0YYarOIUMCS
Hanuuue ycnoBuii opranuzanuu o0yueHus u
2.8 BOCITUTaHUsI O0YYAIOIINXCS C OTPAHUYCHHBIMHU 77,9% 20,2% 1,1% 1,8%
BO3MOYXHOCTSIMU 37I0POBbSI 1 HHBATINIOB
HToro no kpurepuio 2 63,6%0 24.2% 2,9% 1,1%
KPUTEPHUM 3. TOBPOXEJATEJIBHOCTbD, BEXXJIUBOCTh, KOMIOETEHTHOCTh PABOTHUKOB
Neni/m Bomnpoc BapuaHTBI 0TBETOB (IIPOLIEHT OT OOLIEro KOJIMYECTBA OTBETOB)
NOJIHOCMbIO 8 YeIoM XOPOULO, HO | YOOBIEeMBOPUMENbHO | HEYO08IemMBOPUMENbHO, He
ycmpaueaem ecmb HedOCmamKu ycmpaueaem
3.1 Kak Bl OLICHUBACTC I[06p0)K€HaTeJ'II>HOCTL n
BexJMBOCTH paboTHHKOB CKI'MU (I'TVY)? 91,6% 6,9% 1,5%
32 yILOBHeTBopeHI)I JIA Bri KOMIIETCHTHOCTBIO
pa6otaukos CKTMU (I'TY)? 93,4% 5,9% 0,7% i
92,5% 6,4% 1,9% -

HToro no 3 kpurepuio:




100,00% -
92,50%
90,00% 91,60%
» I
80,00% / |
70,00% —/ | MTOJTHOCTBIO YCTPanBaeT
60,00% /
— N B [1€710M XOpOIIIO, HO €CTh
/ HEJIOCTaTKU
50,00% -
/ YZOBJIIETBOPUTEIIBLHO
40,00% - |
/ B HeyIOBJIIETBOPUTEINILHO, HE
30,00% - B yCcTpauBaeT
20,00% / 1
/ 6,9%
0,
10,00% - |
0,00% f {
Kak Bbl oueHuBaeTe fo06poiKenarenbHOCTb YaosnersopeHbl v Bbl KOMNETEHTHOCTbIO
M BEXXAUBOCTb paboTHMKoB CKIMMU (ITY)? paboTHukos CKIMMU (I'TY)?

Pucynok3- Kpurepnii {o0poskenaTebHOCTD, BEXKJIHBOCTh, KOMIIETEHTHOCTh PA00THUKOB




KPUTEPUMH 4. OBIIEE YJIOBJETBOPEHUE KAUECTBOM OBPA3OBATEJBLHOM JEATEJbHOCTH CKIT'MHU (I'TY)

BapuanTh! 0TBETOB (IIPOLIEHT OT OOIIEr0 KOJIMYECTBA OTBETOB)

Neni/mt Bomnpoc
NOTHOCBIO 8 YeloM XOPOULO, HO Hey00811emeopUmenbHo, He
VOO0871emEopUmenbHoO
ycmpausaem ecmyv HedOCMAamKu ycmpausaem
Y noBieTBOpeHUE MaTepUaIbHO-
4.1 | rexunueckum obecrnedeHnem OpTaHU3aIUH. 71,3% 15,3% 1,3% 12,1
Y 10BIE€TBOpPEHUE KAUECTBOM
4.2 | mpenocTaBiasgeMbIX 00pa30BaTEIbHBIX yCIYT 76,2% 16,2 7,6 -
Y 1oBIIeTBOpEHUE OpTaHHU3aIUCH
4.3 yU4eOHBIX/IPOU3BOCTBEHHBIX PAKTHK 77,2% 22,5 0,3% -
['0TOBHOCTH pEKOMEHIOBATH OPTaHU3AIHIO
4.4 POJACTBEHHUKAM U 3HAKOMBIM 69,2% 25,3% 5,5% _
Hroro nio 4 kpurepuio: 73,48% 19,82% 3,67% 3,03%




40 -~

30 -

20 A

10

Yp0BneTsopeHne matepuanbHo- Y0BNeTBOPEHME KAYeCcTBOM Ya0BneTBopeHve opraHusaumen [OTOBHOCTb PEKOMEHA0BATbL
TexHUYeckum obecneveHnem npesocTaBAseMbIX y4ebHbIX/NPOM3BOACTBEHHbIX OPraHU3aLmMio POACTBEHHUKAM U
opraHusauumu 06pa3oBaTeNibHbIX ycayr NpaKkTUK 3HAKOMbIM

B noNHOCTbIO yCTpanBaeTt
M B LEeN0OM XOpOoLO, HO eCTb HeA0CTaTKKU
[ ynoBneTBopuTENbHO

H HeyZ4O0BNETBOPUTENLHO, He yCTpanBaeTt

Oo01ee ynoBjeTBOpeHNE KauecTBOM o0pa3oBareabHoil aesitesbHOCTH CKI'MU (I'TY)
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Pe3ynbTarhl aHKETHPOBAHUS TI0O OCHOBHOM 00pa30BaTeIbHON TPOrpaMMe BBICIIIEr0 00pa30BaHMS —
nporpammel crienmanurera 21.05.04 T'opHoe neno HanpaBneHHOCTH (Ipoduib) [Tomzemuast pazpaboTka
PYJIHBIX MECTOPOXKACHUI) IO KaXKIOoMY U3 4 00001IaI0IUX [TOKa3aTeeH.

A L]

OO6miee yaoBIeTBOPEHHE KAYeCTBOM 00pa30BaTeIbHON l73’4 B0%
nestenbHoctn CKIMU (I'TY)

J1006poskenaTeibHOCTh, BEXIIMBOCTh, KOMIIETCHTHOCTb '92 5
,
pabOTHUKOB

KoMpopTHOCTE yCiI0BHii, B KOTOPBIX OCYIECTBISACTCS 'k3,6c%
oOpazoBatenpHas aesrensHocts CKIMU (I'TY)

OTKpBITOCTB ¥ AOCTYITHOCTH HH(pOpManu, '- 9,49
pa3mereHHoi Ha odurnransaoM caiite CKITMU (I'TY)

/7

0,00%®,0020,00%6,0086,0056,00686,00%6,0080,0090,0090,00%

Takum o0pa3zom, 1O pe3yibTaTaM 0OpabOTKM MTOTOBBIX aHKET OOYYaIOIIMXCs, MOXHO CIeNnaTh
CJIEyIOIIV€ BHIBOABI:

B Oonpielt creneHn noTpeOUTENN yA0BIETBOPEHB! YCIOBUSIMUA U KOM(OPTHOCTBIO 0OecrieueHust
peanuzanuu odpazoBarenbHbiX yeayr B CKI'MU (I'TY). B opranuzarum ob6ecreueHbl yCIoBUsI JOCTYITHOM
cpezbl, MO3BOJIAIONINE JIUI[aM C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU TOJy4aTh 00Opa3oBaTesIbHbIE YCIYyTH
HapaBHE C APYTUMU; UHPOpPMALHS O I€ATEIbHOCTH HHCTUTYTA OTKPbITA, IOCTATOYHO IMOJIHO U JJOCTYIHA
pa3MerieHa Ha HH(pOpPMaIIMOHHBIX CTeH1aX B moMenieHusx By3a. Pabornuku CKI'MU (I'TY) BexsuBH 1
no0poKeNaTeTbHBI.

[TorpeGuTeny roToBBI pEKOMEHI0BATh MHCTUTYT POJICTBEHHUKAM U 3HAKOMBIM.

1. AGcomnoTHas yA0BIETBOPEHHOCTh 00YYaIOIIMXCS OTKPBITOCTHIO M IOCTYITHOCThIO HH(OpMAIUH,
pa3menienHoi Ha opunmanbHoM caiite CKIMU (I'TY) cocrasuna 79,4%.

B 1iemmom xopoiio, 3a HCKIIFOYeHHEM HEKOTOPBIX HetocTaTkoB onpeaenim 19,0% aHkeTupyembIX.

Y 10BIETBOPUTENEHO, HO CO 3HAUUTENIbHBIMU He0CcTaTKaMH oleHm 1,5% oOydaronuxcs.

He coorBercTBHEe MHUHUMabHBIM TpeboBaHuaM ob6o3Haummm 0,05% ONpOIIEHHBIX U
HeyJ0BIeTBOpUTENbHO orleHnn 0,05% oOyuarommxcs.

2. KoMdopTHOCTH yCIIOBHUA, B KOTOPBIX OCYIIECTBIsETCS 00pa3oBaTenbHas nesrenbnocts CKI'MU
(I'TY) monoxurensHO onieHuu 63,6 % oOy4daromuxcs.

B 1niemom xopoimo, 3a HCKITF0OYeHHEM HEKOTOPBIX HETOCTATKOB onpeaeiy 24,2% aHKeTHPYEMBbIX.
VY 10BIE€TBOPUTENHHO, HO CO 3HAUUTENbHBIMU HEJJOCTaTKaMu olleHm 2,9% o0ydaronuxcs.

HeynosnerBoputensHo onennnu 1,1% oOyuarommuxcsi.

3. OueHka cTeneHu 100poxKenaTeIbHOCTH, BEKIMBOCTH U KOMIIETeHTHOCTH paboTHukoB CKI'MU
(I'TY) mo uToram aHKETUPOBAHUS PACIIPEICITMIACH CICTYIONTUM 00pa30oM: - MOJTHOCTHIO YCTPAWBAET —
92,5% oOyuaromuxcs, - B IIeJIOM XOpOIIO, HO ecTh HepocTaTtku — 6,4%, - ynoBnerBoputensHo — 1,9%
oOydJaronuxcs.
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4. OOmas ynoBIETBOPEHHOCTh KadyecTBOM oOpasoBatenbHOU AestenbHOcThi0 CKI'MU (I'TY)
cocraBuna 73,48 %. B memom xopoimo, 3a HCKIIIOUEHUEM HEKOTOPBIX HeMocTaTKoB oueHwmn 19,8%
OTIPOIICHHBIX. Y AJOBJIETBOPUTEIHHO OIeHWIH 3,67 % 00ydarommxcs.

Bonpmast dwacte cryaentoB 77,2% noBoibHA oOpraHu3anued  yueOHOH/pPOU3BOJACTBEHHON
MIPaKTHUKH.

PexomennoBate mporpaMmy rotoBsl 68,7% o0ydaromumxcsi.

3nauenue nokaszarens B nejaoM mo OII cocrasuser 79,02 %.

A.C. Konsuios

JlexaH

0.3. T'abapacs

3asenyromuit kadeapoit /

Pykosoaurens OITOIT 0.3. I'abapacs
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